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ABSTRACT

Information technology is heart of information system; however, it’s proved information system with data,
information and knowledge from the component of information technology (hardware, software, database and
network communication) because they play a critical role in any organization and affects managers and their
organizations in financial University performance. Information Technology can be defined as the used of
electronic means which involve access storage, processing of electronic technology to handling of information.
The study aimed to made Conceptual model and investigate the uses Information Technology for employee at
Private University in the north of Jordan from their perspective of Users’ satisfactions and impact of
Information Technology on University performance of employee. The study method was a descriptive survey
which uses questionnaire to collect data, questionnaire was justified and developed by the researcher to measure
the university performance based on previous studies its applied to (90) employee from University in the north
of Jordan. The study was using SPSS to analyses data. The results indicate that uses Information Technology for
employee at University in the north of Jordan there were a statistically significant relationship between the
Information Technology and University performance of employee at University in the north of Jordan; however
the sample reported a significant in the hypotheses and accepted. The study have Conclusion should gives more
attention to focus on and beneficial of using Information technology applications.
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l. INTRODUCTION Today’s organizations external

Information technology was parts of
information system; information has always been
an essential part of every University in private or
public sector, its importance for financial
University performance and managers needed it’s
to maintain their capital, to ensure its smooth
running and achieve goals in their financial
University performance [1]. Financial University
performance is concerned with maximization of
profitability and the owner’s wealth [2].

Information Technology can be defined as
the used of electronic means which involve access
storage, processing of electronic technology to
handling of information, the various forms of
information Technology (hardware, software,
database and network communication) uses in
order to improve financial performance of the
operations and profitability of the business as a
whole.

The information must be accurate,
relevant, timely, and complete as it should provide
a valid and reliable reflection of reality,
information  Technology brought by new
technologies has had a significant effect on the all
people life, financial University performance and
play globally, It is the technology that is makes the
information revolution[3].

environment (social, legal, economics, political and
technology) is very dynamic and witness rapid
changes as a result of the innovation, technological
changes and increased understanding of customers.
Financial information system performance were
operates in dynamics, complex and competitive
environment characterized by these changing
conditions and highly unexpected with Information
Technology is at the centre of this global change
curve.

According to [4] stated that managers
cannot disregard Information Systems because they
play a critical role in financial University
performance. They agreed that the all 500
companies are linked to Information System. The
application of information technology concept,
techniques, policies and implementation Strategies
to company has become a subject of fundamental
importance and concerns to all organizations to
meet  global  competitiveness.  Information
technology directly affects the Users’ satisfactions,
the financial performance and the nature of services
offered in the organization. Information technology
has continuously changed the way of organization
relation worldwide with the variety of innovative
features and devices available to enhance financial
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information system performance, the speed and
quality of product or services delivery.

Organizations providers should modify
their traditional operational working to remain their
financial University performance and viable [5].
Thus, information technology has emerged as a
stimulant for increase Users’ satisfactions to
provide the product or serves of the world to aid
the process and procedure required to ensure the
financial University performance and various
organizational goals.

The role of Information technology in the
financial University performance in public or
private sector became of interest to this study due
to the significant role it plays in organization by
stimulating them through the intermediation of that
need them for productive activities. This function is
very vital for any organization that intends to
experience meaningful growth because it makes
more efficiently and effectiveness too than if they
had to relate directly with one another [6].

Hence, the objective of this study is to
provide conceptual model and examine the roll of
information technology in ensuring efficient
service delivery in the financial University
performance at the north of Jordan as a strategy for
the actualization of the maximization financial
performance.

1. IMPORTANCE OF THE STUDY
The importance of this survey comes from the
following points:

1. The importance of this study is to call for the
development of and interaction with modern
information technologies, as it works to
promote management efficiency which is
reflected in a positive way to improve financial
University performance.

2. The study contributes to highlight the
information technologies in the university in
north of Jordan to demonstrate the importance
of use, and highlights the strengths and
weaknesses resulting.

3. The issue has not been addressed to research in
the university in north of Jordan

4. This study working on recommendations after
analyzing the results of research, as well as
researchers can benefit from this study.

Il.  AIM OF THE STUDY

The objective of the study consists of the

following:

1. Examine the current reality of information
technologies and their roll on improving
financial performance of university in north of
Jordan.

2. Study of human and physical potentials
available in the Jordanian university in the

north of Jordan that help to improve financial
University performance.

3. To make recommendations to enhance the role
of information technologies to improve
university performance.

4. Find out how information technologies support
at all levels of management of university in
Jordan.

V. PROBLEM OF THE STUDY
Developed of information technology
which the heart of information system, the
information of technology which had software,
hardware, Database and network communication
are effects the Users’ satisfactions behavior and
financial performance of university, these
technologies having a significant impact on social
development especially of financial University
performance [7]. At present, the Ministry of
Education and Ministry of Higher Education in
Jordan talk for improvement of education in Jordan
but the financial performance was one element to
improve these University to produce outputs
learning efficient and effectiveness, the researcher
is a university professor at one of Jordanian
universities, researcher realized that most of
undergraduate students and academics in university
are using information technology that was create
more knowledgeable and satisfied with its.
However, there are challenges users commonly
face while using information technology, the
researcher tried to know and investigated of using
information technology and its roll on financial
performance of University at the north of Jordan.

V. HYPOTHESES

In order to address the problem of study
and achieve its goals, hypotheses were developed
as follows:
H1: There is a significant statistical between using
information technology and financial University
performance at the north of Jordan from
perspective of Users’ satisfactions.

VI. THEORETICAL BACKGROUND
The University organization is becoming
highly Information technology based due to it’s
inter departments link; it appears to have the most
of the benefits of revolution in technology, as can
be seen by its application to almost all areas of its
activities  [8]. Information technology has
broadened the scope of University practices and
changed the nature of the learning in University as
well as the competitive environment to have the
effectiveness and efficiency in financial University
performance which they operate. These information
technology were assist the world for University and
they are currently taking due advantage of these
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innovations to provide improved financial
performance of University in the face of
competition and faster services that enhance
performance [9].

Information  technology advancement
facilitates financial performance of University and
creates convenient alternatives to learning and
helped Users’ satisfactions in the University to the
development of a truly global of operative. Users’
satisfactions were widely discussed by researchers
and administrators. They have stated important,
interest and benefits of Users’ satisfactions [10]. In
general, understand Users’ satisfactions and its
variable is very important to achieve objective or
goals [11]. Price defined Users’ satisfactions
simply as affective orientation of worker to their
job [12]. The first component of Information
technology was Hardware is defined as any
physical component of a computer system that
contains a circuit board, second was Software is a
generic term for organized collections of computer
data and instructions, third was Database
Systematically organized or structured repository
of indexed information (usually as a group of
linked data files) that allows easy retrieval,
updating, analysis, and output of data. Stored
usually in a computer and the final was Network is
a systems integrator and government solution
provider with a deep expertise and broad
experience in design and integration of complete
projects covering Data, Video and Voice services
[13].

Technological advance are important due
to the fact that it will be feasible to outsource quite
a number of the University and regulation can be
more technologically dependent and better focused
rather than focusing on conceptual guidelines.
Information technology revolution both in terms of
innovation rate and speedy operation has made a
good number of university embrace the use of
Information technology and infrastructure in their
operations [14].

VII. LITERATURE REVIEW

Managers needed information Systems
which contain information technology because they
play a critical role in financial University
performance. The application of information
technology concepts, techniques, policies and
implementation strategies to University
emplacement has become a subject of fundamental
importance and concerns to all organization which
needed for local and global competitiveness.
Information technology directly affects managers
and their organizations in financial University
performance.

Information Technology is the automation
of processes, controls, and information production
using hardware, software, database and network
communication to ensure smooth and efficient
running of activities. It is using real time and online
system [15].

According to [16] studied the” Effect of
information and communication technology on
organization performance in banking sector “.the
study is aimed at examining the Effect of
Information and Communication Technology on
Organization Performance in Banking Industry.
The result of the study indicates that the
introduction of Information and Communication
Technology in banking services has a positive
effect in the development and growth of the
organization. Also, to indicate that customers are
their asset and the best possible way to satisfy them
is to give them the best services. The survey
revealed the information and communication
technology leads to efficient and effective
performance of banks and information and
communication technology leads to competitive
advantage over others and thus increases banks
profitability.

According to study [17] studied “the
impact of whatsapp mobile social learning on the
achievement and attitudes of student compared
with face learning in the classroom®. The aimed of
this study were to explore the impact of using
WhatsApp mobile learning activities on the
achievement and attitudes of online students using
mobile devices at the university. This study
compares students in an experimental group with a
control group from a university class, the
experimental group is based on WhatsApp mobile
learning activities The t-test was used to compare
the differences between the experimental and
control groups. The results of the study reveal that
the experimentation shows that there are real
differences, at 0.05 alpha level, in the achievements
and attitudes of the experimental group compared
with the control group

According to [18] studied the Impact of
Face book Usage on Undergraduate Students
Performance in Irbid National University: Case
Study, the result of their study shows the survey
revealed that 77% of the students have an account
on Face book. One of the main findings is that
there was a significant relationship between gender
and Face book usage and the study revealed that
whenever the less time spent on Face book, the
higher performance will be in grade point average.
This was conducted by the negative correlation
between time spent on Face book and the
performance of undergraduate student. The study
has seven hypotheses; two of them were rejecting
against five acceptable hypotheses.
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According to study of [19] studied the”
The Impact of Information and Communication
Technology on the Performance of Libyan Banks”
the paper aims to demonstrate, through research,
the possibility of the transformation of Libyan
commercial banks from the traditional style of
work to the modern style based on the idea of
electronic banking, by recognizing the reality of the
banks in Libya and the availability of the basic
requirements for a shift towards modern banks. The
result were , Information and Communication
Technology can affect the performance and
efficiency of commercial banks and the impact of
banking reforms on the banking sector in Libya
since 2005 also the results confirmed the level of
using Information and Communication Technology
is low in Libyan commercial banks; in addition an
analysis revealed that poor state infrastructure,
especially within the fields of telecommunications
and electricity, causes unattractive performance
within Libyan commercial banking operation and
government intervention was the main reason
behind the lack implementation of ICT.

According to study of [20] The Impact of
Information and Communication Technology on
Banks* Performance and Customer Service
Delivery in the Banking Industry” the aimed of this
study was to consider a critical literature review of
previous researchers with the objective to examine
the impact of Information and Communication
Technology on banks performance and customer
service delivery. The result was makes of a critical
review of peer reviewed, scholarly and
organizational literature regarding the impact of
Information and Communication Technology on
banks’ performance to examine if banks have
successfully achieved effective customer’s service
delivery, by providing high level of customer
service through online delivery channel, besides
operating cost minimization and revenue
maximization.

VIII. METHODOLOGY

The study was used a descriptive survey
design. The aimed of descriptive surveys is to
collect detailed and factual information that
describes an existing phenomenon [21]. The target

population of the study was University in the north
of Jordan. A sample of three Universities was
chosen. A total sampling technique was used to
select 90 personnel who provide response to a
structured questionnaire design to solicit their view
about the role of Information Technology in
financial University performance in north of
Jordan.

The questionnaire was specifically
designed and modify according to privies study to
accomplish the objectives of the study. It’s
contained 12 questions that measure the role of
Information Technology in financial University
performance in north of Jordan, using a Likert scale
of five points: Strongly Agree, Agree, Undecided,
Disagree, and Strongly Disagree. The Ordinary
Least Square method (OLS) was used in analysis
which comprises various tests such as t-test, f-test,
r2 and the adjusted r2.

IX. TESTING HYPOTHESES

Hi: There is a significant statistical
between using information technology and
financial University performance at the north of
Jordan from perspective of Users’ satisfactions.

The findings showed that the majority of
the respondents have perceived the implement and
the value of Information technology in the financial
University performance and there were a
significant statistical between using information
technology and financial University performance at
the north of Jordan see table (1).

In table (1) there is a relationship between
the dependent financial University performance
and the independent variable Information
Technology and a positive relationship between
these variables and the (R2) explains the proportion
of the total variations in the dependent variable that
is attributable to the variations in the independent
variable, but the significance of individual
parameters used in the model reveal a significant
estimator as all variables under consideration at 5%
level of significant, The model is significant
because the calculated F-ratio of 24.605 was
greater than the table values of 3.92 at both 5%
levels of significance.

Table 1: Presentation of Results

Dep.Variable Coefficient | t-value R R2 | R2 F Sig
financial University Adjusted | Ratio
performance

Constant 19.63 7.60 0.00 | 0.69 032|021 24.60 | 0.00
Information 5.17 1.61 0.00

Technology
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X. CONCLUSION

Information technology is the heart of
information system; however the information
technology is Part of its ingredients, this part
supply information system with data, information
and knowledge from the component of information
technology because they play a critical role in any
organization and affects managers and their
organizations financial University performance.,
however Information technology affects all level of
management in the their work and lead to draws
them to obtain efficiency, effectiveness and users
satisfaction resulting in increase the financial
University performance.

Information Technology is the automation
of processes, controls, and information production
using hardware, software, database and network
communication to ensure smooth and efficient
running of activities. It is using real time and online
system [22].

In this study, the Information technology
applications and the components of it are as
(hardware, software, database, and network

Information
technology

l

User
satisfaction
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